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Downloading TD Snap® – Tobii Dynavox for Professionals 
 
If you are a professional working with those that benefit from AAC, this guide provides step-by-step instructions to request 
a free license of TD Snap for a Windows device or iPad using your myTobiiDynavox account.   

 

1. Visit myTobiiDynavox.com 
 

2. Create or Log in to your account 

 

3. Once logged in, select the Professionals tile 
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4. Complete the survey for the Tobii Dynavox 
team to verify your professional affiliation 
 
a. Input your address 

 
b. Input your company name if applicable 

 
c. Use the drop-down menu to select your 

professional affiliation (e.g., ASHA) 
 

d. Input your membership number or ID 
(e.g., ASHA number) 
 

e. Read the agreement and check the box to 
agree 
 

f. Select Verify 
 

 

 

Note: If you do not belong to any of the affiliations listed, select Other 
from the drop-down menu. Use the Other Affiliation text box to provide 
a brief description of your profession. A Tobii Dynavox employee will 
verify your affiliation and update you by email. This process can take 
several weeks. 

 

 

Once verified, return to the myTobiiDynavox home page to download the TD Snap software. 

 
5. Select Support  

 
6. Select Downloads 
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7. Scroll down and select TD Snap  

 

8. Select and download TD Snap for iPad or TD 
Snap for Windows  

 

 

Once the software is downloaded and installed, select your operating system below and follow the steps 

provided to set up your software. 

• TD Snap for Windows 

 

• TD Snap for iPad 
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TD Snap for Windows 

 

1. Open TD Snap 
 

2. Select Redeem 

 

 

 

 
 
 

3. Input your myTobiiDynavox email and 
password 
 

4. Select the arrow  

 

 

 

 

 

 
5. You will see what tokens are included with 

your license 
 
Note: The list will reflect the trial you selected in 
step 5 above 

 
 

6. Select the arrow 
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7. Select Get Started and complete the 
remaining steps of the Set-Up Wizard (not 
pictured) 

 
a. Input user’s name 

 
b. Select the communication need 
 
Note: Depending on your selection above, you 
may not see all the steps below 

 
c. Select the access method 

 
d. Select the Page Set 

 
e. Select the Page Set version 

 
f. Select a voice 

 

g. Select a grid size 

 

 

 

 

 

TD Snap for iPad 

New User: 

1. Open TD Snap 
 

2. Select Get Started and complete the 
steps of the Set-up Wizard (not 
pictured) 

 
a. Input user’s name 

 
b. Log in to your myTobiiDynavox 

account 
 

Note: Use the same log in credentials for the 
myTD account that you used to  request the 
professional license. 

 
c. Select the communication need 
 

Note: Depending on your selection above, 
you may not see all the steps below 

 
d. Select the access method 
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e. Select the Page Set 

 
f. Select the Page Set version 

 
g. Select a voice 

 
h. Select a grid size 

 
 

Already have the app: 

1. Open TD Snap 
 

Note: Notice the no-speech icon in 
the top bar 

 

2. Select Edit  
 

3. Select User 
 

4. Select Log in 
 

5. Input your myTobiiDynavox email and 
password, select log in 

 
6. Select Done 

 
7. You will no longer see the no speech 

icon in the top bar 

 

 

 

 

 


